
Outreach toOutreach toOutreach toOutreach toOutreach to
Underserved CommunitiesUnderserved CommunitiesUnderserved CommunitiesUnderserved CommunitiesUnderserved Communities

National Resource Center on Domestic Violence
February 2000

by

Sujata Warrier, Ph.D.

     Building Comprehensive Solutions
to

Domestic Violence

VAWnet Note
This file is part of "Outreach to Underserved Communities. A Curriculum in Five Modules." by Sujata Warrier, Ph.D.To download the material as a full PDF file (898 K) or as 8 smaller PDF files parts (all less than 202 k), seeVAWnet Library record at:http://www.vawnet.org/vnl/library/general/libraryrecord2157.htm?Collection=general





Outreach to
Underserved Communities

A Curriculum in Five Modules

by

Sujata Warrier, Ph.D

Published by

National Resource Center on Domestic Violence
as part of

Building Comprehensive Solutions To Domestic Violence

February 2000

Series Editors: Jill Davies, Margaret Nelson, Susan Schechter, Karen Stahl
Series Design and Layout:  Karen Stahl

The Building Comprehensive Solutions to Domestic Violence Project is funded by
The Ford Foundation



Building Comprehensive Solutions to Domestic Violence
A project of

the  National Resource Center on Domestic Violence

Building Comprehensive Solutions to Domestic Violence is a multi-year initiative to help
domestic violence organizations collaborate more effectively in their communities and build
visions, policies, and practices that respond to the current realities facing battered women and their
families, especially those living in poverty.

Beginning in the fall of 1998, the project, funded by The Ford Foundation, will produce a series of
materials and launch several new initiatives. These include:

National Training Initiative to Enhance Collaboration. This initiative, designed for
domestic violence advocates, will include the dissemination of training curricula on public
policy skills, strategic thinking, negotiation, facilitation, and outreach to underserved
communities.  Materials will be distributed to statewide and local domestic violence pro-
grams in 1999.

Policy and Practice Paper Series. These new papers are designed to provide domestic
violence advocates with basic, useful information about the ways that systems, such as child
protection and health care, operate and offer suggestions for effective ways to initiate
systemic collaborations and improve public policy.

Vision Paper Series. These new papers are created to spark dialogue in the battered
women’s movement about future collaborative directions for our work. The first papers in
the series will explore the links among domestic violence, poverty, and economic justice,
and reexamine the role of men in the work to end domestic violence.

Meeting Battered Women’s Basic Human Needs.  In 1999, the project will publish
descriptions of innovative transitional and permanent housing programs developed and
managed by domestic violence organizations around the country. A project goal is to design
strategies that increase housing and economic opportunities for battered women.  The project
will also continue to develop papers on welfare and child support and describe emerging
issues and approaches in response to welfare law changes.

The New England Network on Domestic Violence and Poverty. This project will explore
a variety of approaches to multi-disciplinary policy development and advocacy for battered
women and their families, especially those who are living in poverty. Coordinated by
Greater Hartford Legal Assistance (CT), our collaborative partner, the Network will be a
catalyst to develop comprehensive policy strategies to address domestic violence and
poverty. Materials and lessons learned from the Network will be shared with domestic
violence coalitions and anti-poverty advocates around the country.

FOR MORE INFORMATION: contact the NRC at 800-537-2238.
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The National Resource Center on Domestic Violence (NRC) was founded in 1993 as a
key component in a national network of domestic violence resources.  As a source of
comprehensive information, training and technical assistance on community response to
and prevention of domestic violence, the NRC exists to support the capacity of organiza-
tions and individuals working to end violence in the lives of women and their children.

The NRC’s first priority is to proactively support the work of national, state and local domestic violence
programs.  It has also placed an emphasis on increasing organizational responsiveness to the needs identified
by communities of color and other traditionally underserved populations.  The NRC exists as a project of the
Pennsylvania Coalition on Domestic Violence, a pioneering leader in policy development, training and
technical assistance in the movement to end domestic violence.

The National Resource Center on Domestic Violence can be reached at:
Phone (800) 537-2238 TTY (800) 553-2508 Fax  (717) 545-9456

6400 Flank Drive, Suite 1300
Harrisburg, Pennsylvania 17112-2791



Acknowledgments

The material for this training curriculum would not have been possible without the many
women from underserved communities who have opened their hearts and minds to me,
discussing concerns and issues, and critiquing my thinking on many occasions. I am ever
grateful to them for keeping me in check.

I would like to thank Susan Schechter and Anne Menard for believing in me, and thinking
that I could finish this task, and Margaret Nelson for the final edits.

A special thanks to Jill Davies for going over the material with a fine-toothed comb and
rewording things in a way that was clear, concise, and simple.

I would also like to thank Shamita Das Dasgupta for taking time off from a hectic schedule
for reading the draft version and providing me with very helpful and insightful comments.

Thanks also to Angela Nash Wade and Vickii Coffey for telling me that I was on the right
track; to Sue Ostoff for providing me with exciting new material to read; and to the initial
advisory board members for their guidance.

This curriculum would not be in the shape it is today were it not for the advocates and state
coalitions who offered themselves as guinea pigs for the pilot tests. Thanks to the Nebraska
and Connecticut state coalitions for organizing the training and to the advocates for their
many helpful suggestions.

Finally, I would like to thank both Day Piercy and Jill Davies – the other authors – for
sustenance and strength.



Table of Contents

Introduction
Building Comprehensive Solutions to Domestic Violence

by Susan Schechter.........................................................................................................1
Outreach to Underserved Communities: Introduction to the Curriculum...........................4

Guide for Trainers
Module One – “Unraveling What We Know”

Introductions ...............................................................................................................18
Overview of Project and Curriculum Modules.............................................................18
Brainstorm Activity: Why Do Outreach to Underserved Communities?.....................19
Lecture: Basic Principles of Outreach..........................................................................20
Before Beginning Outreach, Small Group Work by Program Teams –

Worksheet #1: Experiences with Outreach...................................................................32
Worksheet #2: Critical Self-Assessment of Program....................................................37

Module Two – “The Threads”
Introduction to Module Two.........................................................................................41
Worksheet #3: Selecting a Community.........................................................................43
Worksheet #4: Getting to Know Your Selected Community...........................................45
Worksheet #5: Barriers to Outreach..............................................................................50

Module Three – “Begin to Weave”
Interactive Exercises: Our Personal Issues............................................................................54
Lecture/Discussion: Outreach Skills and Strategies..............................................................62
Day Two...........................................................................................................................65
Worksheet #6: Preparation for the First Meeting........................................................................66
Worksheet #7: Practical Applications.........................................................................................70
Lecture: Creating Sustainable Communities..............................................................................73

Module Four – “Kinks in the Weave”
Lecture: Building Bridges...........................................................................................................80
Discussion/Lecture: Divisive Reaction to Diversity...................................................................81
Worksheet #8: Problems That Arise............................................................................................86

Module Five – “Those Difficult Issues”
Worksheet #9: Those Difficult Issues.........................................................................................91

Appendix A. Handouts for Participants ....................................................................................A1
Appendix B. Worksheets for Participants.................................................................................B1
Appendix C. Overheads for Trainers..........................................................................................C1
Appendix D. Preparatory Reading for Trainers........................................................................D1


	Title
	About the Author
	Table of Contents

