






To strengthen and 
transform efforts to end 

domestic violence

OUR MISSION

The National Resource Center on Domestic Violence provides a wide range of free, comprehensive, and 

individualized technical assistance, training, and specialized resource materials.



WEBINAR HOUSEKEEPING

This presentation 

is being recorded.

Live transcriptions  

/closed captions 
are available.

Please submit 

your questions 
using the Q&A 

feature.

We have limited 

use of the chat 
function. It is 

difficult to 

translate in real 

time and can be 

inaccessible to 
assistive devices.

Please reach out 

to our staff if you 
are experiencing 

ongoing technical 

issues.



Domestic Violence and Financial Fraud



Using the Chat, Tell Us About Yourself

▪ Name

▪ Your role/agency
▪ Where you are joining 

us from



NCVC Mission

The mission of the National Center for 
Victims of Crime is to forge a national 
commitment to help victims. We are 

dedicated to serving individuals, families, 
and communities harmed by crime.



VIDEO.mp4

http://drive.google.com/file/d/19eyaWZ8c-M3xXiJaFvnM1tW15iWIr8sq/view


FINRA

• Self-regulatory 
organization for U.S. 
broker-dealers

• Dual Mission

• Investor 
Protection

• Market Integrity

FINRA 
Foundation

• Research and 
outreach

• Financial capability 
for all Americans

• Build Wealth

• Protect Wealth

Financial 
Industry 
Regulatory 
Authority



Today’s Objectives

1. Understand the intersections of financial fraud, financial abuse, 
and intimate partner violence.

2. Explore the emotional and financial impact fraud has on 
victims.

3. Identify tangible steps, tools and resources for victim service 
professionals when assisting victims.



Poll

How often do you support DV victims/survivors with financial 
abuse or crimes?

Always
Sometimes
Rarely
Never



The Intersections:
Financial Fraud, Financial Abuse 

and Domestic Violence



Domestic Violence

▪ 1 in 2 women and 1 in 4 men have experienced 
contact sexual violence, physical violence, and/or 
stalking victimization by an intimate partner in their 
lifetime. (The National Intimate Partner and Sexual Violence Survey: 
2016/2017) 

▪ Financial abuse occurs in 99% of domestic violence 
cases. (NNEDV)



Financial Fraud vs. Financial Abuse

▪ Financial Fraud: Intentionally deceiving a victim by 
misrepresenting, concealing or omitting facts about 
promised goods, services or benefits for the 
purpose of financial gain.

▪ Financial Abuse: A tactic used to gain and maintain 
power and control in a relationship.



Types of Financial Abuse

▪ Preventing a partner from working.

▪ Sabotaging work or employment opportunities such as 
taking a victim’s car keys or causing disruptions at their 
workplace.

▪ Controlling how money is spent or restricting access to 
money.

▪ Refusing to pay bills and ruining the victim's’ credit score.



Types of Financial Fraud

▪ Stealing the victim’s identity, property, or inheritance.

▪ Opening a credit card in the survivor’s name.

▪ Forcing the victim to write bad checks or file fraudulent tax 
returns.

▪ Filing false insurance claims.

▪ Forcing the victim to turn over their public benefits.



Tactics



Factors Related to Engagement

Financial Insecurity
Social Isolation
Online Contact

Knowledge of scams

Higher Engagement Levels

Lower Engagement Levels

Source: Exposed to Scams: What Separates Victims from Non-Victims? FINRA Foundation, 
BBB Institute for Marketplace Trust, Stanford Center on Longevity (September 2019)



Social Isolation

Among respondents who engaged:

• Those who did not have anyone available to discuss it with 
were more likely to lose money.

• Those who chose not to discuss the solicitation with 
anyone while it was happening were more likely to lose 
money.

Exposed to Scams: What Separates Victims from Non-Victims? FINRA Foundation, BBB 
Institute for Marketplace Trust, Stanford Center on Longevity (September 2019)



Tackle chronic 
susceptibility 

Buffer at point 
of transaction

Interrupt: structural 
interventions / 

education

Identify motivators: 
fulfillment, financial 

insecurity

How Can We Disrupt the Scam Cycle?

Addressing the Challenge of Chronic Fraud Victimization,
FINRA Foundation, AARP, Heart+Mind Strategies (March 2021)



The Impact



Non-Financial Impacts

Nearly 2/3 of victims reported 

experiencing at least one serious non-

financial cost of fraud

Source: FINRA Investor Education Foundation. Non-Traditional Costs of  Financial Fraud (2015) 



Is Fraud Victimization Traumatic?



Impacts of Financial Fraud & Abuse

▪ Financial loss

▪ Credit score

▪ Legal issues

▪ Emotional

▪ Barriers to leaving



Language Matters

How We React to Property 
Crimes

“They 

didn’t 

deserve 

that.”

“I want to 
help.”

How We React to Fraud

“I can’t 
believe 
you fell 

for that.” “Why 
would you 
give them 
so much 
money?”



Instead of this:

If it’s too good to be true….

Why did you give a stranger 
your money?

Say this:

Scammers use powerful, emotional 
tactics.

What they say to deceive you and 
build trust?

Say This…Not That

Implies blame; 
Inspires shame

Shows empathy; 
Empowers victim



Responding to Financial 
Fraud and Abuse



BBB Scam Tracker 
Research: 
What reduced the 
likelihood of engaging?

Knowing 
about 

specific 
scam

Having 
experience 
with scams

Knowing 
about 

methods of 
scammers 
in general

Knowledge is 
Power



Responding to Financial Fraud

▪ Being prepared

▪ Emotional support
▪ Setting realistic 

expectations 
▪ Safety planning

▪ Financial empowerment



Safety Planning Considerations

▪ Who has access to accounts

▪ Documentation

▪ Monitor credit

▪ Protect accounts



Responding to Financial Fraud

▪ Report the fraud

• Federal Trade Commission (FTC) at 1-877-ID-THEFT

• Social Security Administration Fraud Hotline 1-800-269-
0271

• File a police report

▪ Credit Freeze/Fraud Alert

▪ Disputing Fraudulent Activity or Correcting Credit Report



Collaboration & Coordination

Join or connect with existing MDT or FAST teams

o AG Consumer Protection

o State Crime Victim Coalition

o Adult Protective Services

o Area Agency on Aging

o Better Business Bureau

o FTC, CFPB, other federal agencies

o Civil Attorneys

o LEO, Prosecutors, Triad etc.



Victim Recovery Checklists



Taking Action Guide

▪ Supporting individuals who 
experienced fraud

▪ Understanding fraud types

▪ Prevention tips

▪ Resources by fraud type



Resources



24/7 anonymous and confidential hotline and 
online resource map for all victims of crimes in 
the United States and its territories. 

Call or Text: 1-855-4Victim
Chat: VictimConnect.org/chat
Website: VictimConnect.org

VictimConnect Resource Center



Support for Financial Fraud 
Survivors

FREE Peer Support Program:

● Occurs monthly
● Available across country
● Led by trained peer support 

facilitator
● Safe place to share thoughts, 

concerns, and person 
experience

● Trauma informed approach



Support for Romance Scam Survivors

FREE Recovery Group by Cybercrime 
Support Network:

● 1-hour weekly sessions for 10 weeks
● A licensed counselor to facilitate the 

groups
● Guidance to support mental well-being
● Education on cybercrime and online 

safety
● Closed, monitored group 

communications



National Network to End Domestic Violence 
(NNEDV)

▪ Independence Program - provides credit-building microloans to 
survivors of financial abuse in all U.S. states, territories, and the 
District of Columbia to help them build or establish credit.

▪ Technical Assistance and Online Resources

▪ https://nnedv.org/

https://nnedv.org/content/independence-program/
https://nnedv.org/content/independence-program/
https://nnedv.org/
https://nnedv.org/


FINRA Resources

www.finrafoundation.org/fraudfighter

Qr code

Description automatically generated

http://www.finrafoundation.org/fraudfighter
http://www.finrafoundation.org/


Contact Information

• Robert Mascio: robert.mascio@finra.org

• Kim Camacho: kcamacho@victimsofcrime.org

mailto:robert.mascio@finra.org
mailto:kcamacho@victimsofcrime.org


Connect with 
us

National Resource Center on Domestic Violence

@NRCDV

717-461-3939

nrcdvTA@nrcdv.org



This webinar was made possible by Grant # 90EV0428-01 from the 

U.S. Department of Health and Human Services, Administration 

for Children and Families, The Office of Family Violence 

Prevention and Services. Its contents are solely the responsibility 

of the authors and do not necessarily represent the official views of 

the U.S. Department of Health and Human Services.



Thank you!
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