Appendix: Survey Data

TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)

TOTAL N=594
I. Iworkata program or agency. Check the one that reflects your agency’s primary
work or mission. (N=593)
Domestic Violence | |43.1%

Sexual Assault []1.3%

Dual: Domestic Violence/Sexual Assault | 34.8%

Legal Services/Legal Aid 7:| 11.8%
Anti-poverty [11.3%
Anti-homelessness | 0.2%
TANF [14.0%
Child Support Enforcement 7[| 0.5%

Other []2.9%
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2. At what level? Please check all that apply. (N=585)

National :| 4.3%

State 19.8%

Local 88.7%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

3. | provide direct services to family violence victims, including related to TANF issues. (N=582)

Yes 82.3%

No 17.7%

0% 20% 40% 60% 80% 100%

4. My agency works directly with family violence victims, including related to TANF issues. (N=583)

Yes 89.6%

No 7.5%

Don't know :|2.9%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

5. Have you or your agency been directly involved in developing TANF policies and procedures
related to family violence responses and issues? (N=582)

Yes 26.4%
No 50.3%
Don't know 23.3%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

6. Please answer questions 6 and 7 ONLY if you provide direct services to family violence victims.
Estimate the percentage of FV victims you work with in the following categories. (N=521)

Poor/little or no source of |
income

Rural resident |

Urban resident

Suburban resident

Speak English

Read and write in English

Person with disabilities

Immigrant

Female

Male

[ 176-100%

Limited English speaking :l:-
ability

100 200 300 400 500

[ 151-75% M 26-50% [11-25% B None

NOTE: Survey questions # 7 (Please provide any additional demographic information that would
help describe the family violence victims with whom you work) and # 8 (In which state do you
work?) provided qualitative responses only.
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

9. In your opinion, can most family violence victims safely and effectively access your current
State or County TANF program? (N=525)

Yes 69.4%

No 30.6%

0% 10% 20% 30% 40% 50% 60% 70% 80%

10. In your opinion, is access to TANF financial assistance an important resource for a significant
number of family violence victims? (N=530)

Yes 96.8%

No :|3.2%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

I'l. If your agency provides direct services, estimate the percentage of family violence victims served
by your agency who need TANF as part of their safety plan. (N=511)

None []0.4%

1-25% [ ]6.8%

26-50% | | 18.2%
51-75% | |33.8%
76-100% | [ 36.7%

Not applicable [ ]4.1%

0% 5% 10% 15% 20% 25% 30% 35% 40%

12. If your agency provides direct services, estimate the percentage of family violence victims served
by your agency who are able to access TANF benefits when they need financial assistance as part
of their safety plan. (N=511)

None []0.8%

1-25% [20.0%
26-50% | 123.1%
51-75% | [29.0%
76-100% | [22.9%

Not applicable |4.3%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

3. If your agency provides direct services, estimate the percentage of family violence victims served
by your agency who would need assistance from you or another advocate to get TANF when
they need it as part of their safety plan. (N=510)

None [ ]2.2%
1-25% | [22.2%
26-50% | | 24.9%
51-75% | | 25.7%
76-100% | [ 20.8%
Not applicable [ ]4.3%
0% 5;/0 16% 15% 26% 25% 36%

| 4. Please rate how you think the following parts of the TANF system work for victims. (N=526)

TANF Application Process | |

Screening for disability or work barriers other than
family violence

Job/Employment Services [ ]

Amount of benefits paid []

Health care/Medicaid [ |

* [

Child Support Enforcement [ |

* [

Referrals to community services | |
\ | | \

T T T T T

0 100 200 300 400 500

’ []Don't know B Doesn't work [ 1Works OK [ ]Works well ‘
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

I5. Please rate how you think each of the following family violence responses works for victims in
your state. (N=490)

Screening for FV I |
Notification about the FVO or other FV I |
responses/accomodations/protections

FV specific services or safety plan I |

FV specific employment services - |

Extension of time limits due to FV

to FV

Child support enforcement cooperation
exemption due to FV

Exemption from work requirement due . |

Exemption from other requirement/s . |
due to FV
Exemption from sanctions if reason for . |
sanction is due to FV

Other accommodations or supports
(other than exemptions) that respond . |
to FV issues

Referrals to local domestic violence
programs and/or sexual assault I |
programs ‘ ‘

0 100 200 300 400 500

| [Don't know MIDoesn't exist in my state [ |Doesn't work [ |Works OK B Works well |

NOTE: Survey questions #16 (Please describe one aspect of your State of County TANF system’s
family violence response that works well for victims and explain why) and #17 (Please describe one
aspect of your State or County system’s family violence response that does NOT work well for
victims and explain why it doesn’t) provided qualitative responses only.
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

I8. Disclosure of family violence: Many victims do not disclose family violence they’ve experienced.
Here are some of the reasons they do not disclose. Please rate how often you think each of
these is a reason victims do not disclose family violence to TANF workers. (N=471)

Fear it is unsafe to disclose | | |

Do not consider themselves to be a victim of [I | |
domestic violence

Do not consider themselves to be a victim of sexual [I | |

violence
Are not asked about it l | |
Are asked about violence but in an ineffective way I | |

Do not see the TANF worker or system as [I | |
sympathetic

Do not understand why it might be helpful to I | |
disclose

Believe it will reduce the help they get from the . |
TANF system

Are ashamed of being identified as a victim [I | |
(stigmatized)

Fear of child protection involvement | | |

Qualify for other services, exemptions, extensions - | |
and therefore do not need to disclose the violence

Do not think the conditions or requirements placed |
on victims will be helpful to them or their safety ! | |
plan | | A O I

0 50 100 150 200 250 300 350 400 450 500

[0 Don't know M Never []JSometimes []Frequently ‘
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

[9. Other barriers may keep family violence victims from safely accessing financial assistance, work
supports, and related child support from the TANF system and avoiding sanctions or penalties
from that system. Please rate how often you think each of the following are a reason family
violence victims do not access TANF, lose TANF, or do not get the full range of services that
TANF might offer. (N=465)

Inconsistent/non-existent universal screening for FV I
Inconsistent/non-existent follow up or benefit for FV I
victims who disclose

Victims do not understand the requirements placed
on them by the TANF system.

Victims do not understand the consequences of not
meeting TANF system requirements and rules (e.qg. :I
sanctions, penalties).

Victims are not aware of the options or services
available (e.g. transportation, child care)

Victims fear that if they ask for additional options or I
services it might jeopardize their benefits.

Conditions placed on victims if they receive FV

services (e.g. they must seek a protective order, l
cooperate with law enforcement, relocate)

Immigration status I
Criminal status (e.g. on parole or probation, past I
convictions, or outstanding warrants)

Lack of additional supports for women to fully and
meaningfully participate in programs, (e.g. :I
transportation, child care)

accommodations under categories other than FV

Easier to qualify for extensions, exemptions,
|| Ll

0 50 100 150 200 250 300 350 400 450 500

‘ [ Don't know M Never [ ]Sometimes []Frequently ‘
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

20. Privacy/Confidentiality: In your experience, is family violence information disclosed by victims to
TANF/CSE workers handled in an appropriate way (e.g. only disclosed to others if the disclosure
is necessary for a legitimate purpose, information related to disclosure or safety strategies is
never disclosed to the abusive partner)? (N=430)

Yes 74.4%

No 25.6%

0% 10% 20% 30% 40% 50% 60% 70% 80%

21. If a victim is granted an extension, exemption or provided a specialized response because of
family violence, are there conditions or requirements typically required of her? (N=460)

Yes 39.6%
No 9.6%
Don't know 50.9%
0% 10% 20% 30% 40% 50% 60%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)

TOTAL N=594

NOTE: Survey question # 22 (If YES to # 21, please list the most common conditions or
requirements and how they affect family violence victims) provided qualitative responses only.

23. If you are an advocate working in a local domestic violence/sexual violence agency, how
frequently do you work with your local TANF office? (N=384)

On a case-specific
basis only

41.9%

Regularly

35.7%

Co-located in TANF
Office

10.9%

Never

11.5%

0%

5%

10% 15% 20% 25% 30% 35% 40% 45%

NOTE: Survey question # 24 (Please describe any collaboration between a domestic violence/
sexual violence agency and TANF of CSE system that you or your agency are party of at either the
local or state level) provided qualitative responses only.
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

25. Please check the types of training you have received in the last 2 years and identify who
provided the training. (N =312)

Domestic violence issues arising within TANF | I‘ | | |

process

Sexual violence issues arising within TANF process | [ |

TANF policies, procedures and programs | |

Family Violence Option | | |

Other government benéefits, e.g. | |
Medicaid/Medicare, SSDI/SSI, Food Stamps

Employment services | | |

Child Support Enforcement policies, procedures ]
and programs —_| |

0 50 100 150 200

[]Other M By Child Support Staff [ |By DV/SV Agency Staff [ 1By TANF Staff ‘

NOTE: Survey questions # 26 (Please list areas in which you think domestic violence/sexual violence
advocates need additional training and/or technical assistance), # 27 (Please list areas in which you
think TANF staff need additional training and/or technical assistance), and # 28 (Please list areas in
which you think Child Support Enforcement system staff need additional training and/or technical
assistance) provided qualitative responses only.
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

29. Please rate the following issues that may be considered in the reauthorization of TANF by
Congress. (N =437)

|
Increase TANF benefit levels [ [

Eliminate or extend time limits [ JH

|
1 |
|

Reduce sanctions

Improve application process by reducing time to process [JHI

Improve application process by reducing documentation | ’
required | ’

Remove eligibility barriers for immigrants |

Improve screening for family violence II [

Improve screening for disability or other barriers to work | | [

|
|

Increase notification of FVO/responses |:|

Increase access to child care [| [

Increase transportation services [|

Improve health care access [.

Improve child support enforcement I:.

requirement when FV r|sk

Reduce and/or make the work requirement more flexible [JH

Include education toward meeting work requirement [I

Increase training for TANF/CSE around DV ||

Increase training for TANF/CSE around SV |] [

Make exemptions more flexible and available

Increase employment services that lead to living wage [I

Provide emergency relocation and other related assistance
to victims fleeing violence

!
!
|
Improve process for exemption of CSE cooperatlon +
|
!
!
!
\
!
\

|
|
|
|
\

T T T T T T T

0 50 100 150 200 250 300 350 400 450

’D Don't know M Not important [ ] Somewhat important []Very important
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

NOTE: Survey questions # 30 (Name the 2 changes from the list above that you think are MOST
important. Please describe how you think those changes would benefit victims. Please also provide
any concrete suggestions you have for implementation) and # 3| (Please take a moment to consider
the perspectives of family violence victims needing TANF assistance or currently receiving TANF
assistance and share what you think those survivors might want us to know about their experience
with TANF) provided qualitative responses only.

Survey questions # 32 - 33 inquired about the use of the TANF Emergency Fund by states to

support family violence services. The vast majority of respondents knew very little about the TANF
Emergency Fund at the time of the survey.

34. Does your State do any outreach about TANF assistance to family violence victims? (N =433)

Yes 17.1%

No 24.9%

Don't know 58.0%

0% 10% 20% 30% 40% 50% 60% 70%
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TANF, FAMILY VIOLENCE OPTION & FAMILY VIOLENCE VICTIMS
Quantitative Survey Results (Fall, 2009)
TOTAL N=594

35. Is there a procedure for waiving up-front job search or other pre-approval requirements for
family violence victims? (N=431)

Yes 29.9%
No 13.9%
Don't know 56.1%
0% 10% 20% 30% 40% 50% 60%

NOTE: Survey questions # 36, # 37, and # 38 asked for additional comments and voluntary contact
information.
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